Meet Your Next Generation Z

Leverage the power of Data

Insights and Managed Services
to ensure your business
remains productive, connected,
sustainable and secure, no
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In an age where
connectivity is a
must-have rather

than a nice-to-have,
we are on amission to
make your workspace
technology
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Tick The
Right Boxes:

Managed IT Specialists:

Expert managed service solutions.

Nationwide Support:
Technical team across the UK.

UK-Based Control:

Local and responsive service.

Manufacturer Independence:
Best tech for your needs.

Personal Management:
Dedicated service.

Cost and Sustainability:

Reduce costs and boost sustainability



Your Challenges

Are Tomorrow’s Opportunities

In today’s modern workspace, employees are increasingly reliant on
technology. As a result, your people can get held back in the weeds of
decentralised legacy tech stacks, software and devices. Relatable? Don't
worry. RDS gets it and we've got you.

Together, Let's Tackle:

User
Experience &
Engagement

Technology
Innovation &
Adoption

E info@rightdigitalsolutions.com

Cyber Security
Threats

Data Management
& Analysis

Remote
Workforce
Support

Compliance
& Regulatory
Challenges

| . 0207 466 4700 |

IT Infrastructure
Management

Cost Control &
Sustainability

rightdigitalsolutions.com



Our Solutions
Make Workspace Technology Easy

From IT, Communications, Print to Data Insights and beyond, we are here to

connect your team. Let’s help them get the job done with the right processes,

tools, hardware and software all backed by strategy, implementation,
management, ongoing maintenance and support.

Get Connected With:

Managed IT

Managed Data
|Z Y Insights -

Managed Communications

Our Services Are Powered By

Managed Print

[1]

Introduction:

Getting to know you, your business, your
goals and challenges.
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Implementation:
Integrating solutions with minimal
disruption to your operations.

Our Process, Simplified:

2]

Discovery:

Assessing your setup to identify opportunities
forimprovement.
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Management:

Providing ongoing support, ensuring your
systems operate optimally.

Design:
Crafting bespoke solutions aligned with
your business objectives.
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Evolution:

Refining our approach to keep your
technology ahead of the curve.



Managed IT Services -

Your IT Ticket
To Workspace
Success

Getempowered with aseamless IT infrastructure which hard codes
innovation and productivity into the DNA of your processes, all while
securing data and driving efficiencies.

What We Do: What You'll Get:

Enhanced Productivity:

> Managed IT Services
Streamline and automate manual
- Device Procurement

processes, freeing up employees’

. . time for more high-value tasks.
~ Device As A Service

> Cyber Security Improved Security:
@ Robust security measures such as

> Cloud Migration firewalls, anti-virus software, data

backup and recovery systems.

> Incident Response

> Licence Management Customer Experience:
E{)__? Quickly resolve technical issues,
> Vulnerability Management leading to amore positive customer
experience.

- Microsoft Suite

o Better Collaboration:
e — ng Enable teams to work together more
effectively, regardless of location.
[_SCAN Process Optimisation:
o ptimisation:
TO |_ EARN r{*j Business intelligence to decrease
«— MORE operational downtime and increase
_l production uptime.
rightdigitalsolutions.com
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Making Every
Conversation
Count

Get dialled into the power of unified comms and mobile
management. Precision engineered into your office, network
and security systems to enrich employee, customer and
supplier interactions.

What You'll Get:

Enhanced Collaboration:

Foster a connected work culture
where collaboration flows freely.

What We Do:

- Managed Communication =
A

- Hosted Telephony Software
For Flexible Working

Increased Productivity:
Streamline communication processes

- PCI Compliant Call
-~ Voice & Video Conferencing

- Mobile Telephony
Collaboration

- Multi-Brand Solutions
- Microsoft Teams Integration

- Broadband & Leased Lines

SCAN
TO LEARN
<— MORE
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0207 466 4700

for faster, more efficient outcomes.

Scalable Solutions:

As anindependent business,
we choose the right solutions
for today and tomorrow.

Simplified Management:

With Data Insights and flexible
software, managing your
communications becomes effortless
and intuitive.

End-to-End Support:

Leverage our expertise in selecting
and implementing the optimal
hardware solutions, backed by
continuous support for a worry-free
tech environment.

rightdigitalsolutions.com




Managed Print -

Make Every Page Of
Your Business Story

Sustainable

Print remains a necessary part of your daily activities. So, make print
work with our bespoke, next generation managed print strategies.
Ensure that every page your business prints supports your broader
objectives from operational efficiency, data security to environmental,

social and governance goals.

What We Do:

- Managed Print Services
- Print Management

> Digital Content Security
- Workflow Process

> Digital Mailroom

> Cloud & Hybrid Print

> Centralised Production, Print
& Distribution

- Print Hardware & Scanning

SCAN
TO LEARN
<— MORE
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What You'll Get:

t{f)’

Cost Efficiency:

Significantly reduce your print-related
expenses, ensuring you invest only in
what's necessary for your business.

Enhanced Security:

Safeguard your printing processes,
minimising risks of data breaches and
ensuring compliance with industry
standards.

Sustainable Printing:

Withinitiatives like PrintReleaf and
PaperCut Grows, align your print
operations with your environmental goals.

Operational Efficiency:

With our Content Management and
Workflow Solutions, enhance employee
productivity, allowing for faster, more
efficient business processes.

PAPER [ -SS PRINT [ £55
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Managed Data Insights >

In Business,
Knowledge
Is Power

Managed Data Insights stands at the heart of transformation,
powering and informing every aspect of your Managed IT,
Managed Communications and Managed Print Services.

What You Get:

Through the lens of data, we uncover insights that open
the gateway for your organisation to:

L Efficiency £Innovation # Strategic Decision-Making
& Cost Optimisation #Improved Service Delivery
¥ Competitive Advantages # Business Intelligence

How IT Works

Let’s discover then transform datainto
actionable intelligence that underpins
every layer of your IT ecosystem.

SUSTAINABILITY DONE RIGHT
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Get Started With A Free

Tech Check™

Knowing where to start can be the biggest hurdle. So let us simplify this
journey with a full assessment of your IT infrastructure and existing business
applications.

Checking The Right Boxes ¢

1 2 3
Holistic Insights Tailored Insights @ Strategic Blueprint ¢

Assessing your digital Expert consultation Actionable feedback and a
footprint across key areas aligned with your plan to leapfrog to the forefront
for a complete picture. business goals. of digital innovation.

+ Tech Check

e Ve Make
The Process
as EOS as —
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view your workpraees
and hiogy _l
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Find out more =




Why Choose RDS?

A Professionally Personalised Service

Customer Engagement
Help Desk Support: Manager:

Unparalleled technical assistance We go beyond the webcam with

ensuring your operations remain personalised, face-to-face support

seamless and efficient. from a dedicated expert who
understands your business.

Flexible Service:

Our services are as flexible as your
needs, offering everything from
supplementary support to full IT
department capabilities.

Heritage In Innovation:

30+ years’ experience in transforming
businesses through cutting-edge
technology and strategic foresight.

Data-Driven Decision R | G H T

Making:

Empower your strategies with D I G I TA L
actionable insights, making data the SO L U T I O N S

cornerstone of your success.
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These businesses stay focussed on what they do best, while we manage the rest
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We're The Right Partner
For Your Technology Evolution

L et’s connect your team
with the best workspace
technology that strikes the
perfect balance between
Innovation and sustainable
offsetting.

Q

London Birmingham Leeds

70 Gracechurch St, Unit 1, Holly Lane, Brookfield Court,
London, Erdington Leeds,
EC3V OHR B24 9PD LS251NB
Tel: 0207 466 4700 Tel: 0121766 2000 Tel: 0113487 6784
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